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Dear BFGoodrich, Uniroyal, Medalist, Phantom, American Prospector or Liberator fire
OWnNer:

This notice Is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

BFGoodrich Tires has decided that a defact which relates to metor vehicle safety exists
in certain tires as dascribed below and Is racalling appreximately 46,000 passengear and
light truck tires which may be affected.

You aras recsiving this letter bacausa our racords Indicate that you may have
purchased one or more of the recalled tires. In an affected tire, the condition is
ordinarity noficeable as an unusual nolse or vibratien, and may alsa be vislble as a bulge
In the shoulderftread edge area. The condition could eventually result in a tread/belt
detachment, which could potentially lead to a loss of control and potentlal vehicle crash.

All of the affected tires were manufactured In DOT weeks 15 and 18, 2004 {April
11-24} and include BFGoodrich, Uniroyal, Libsrator, Madallst, Phantom and
Prospactor brands In tha following sizas:

LT235/75R15 BF Goodrich All-Terraln T!Am Load Range C RWL
33X12.50R15 BF Goodrich AlFTerraln T/AM Load Range C RWL
F245/75R 18 BFGoadrch Land Teraln

LT235/70R16 BFGoodrich All-Terreln T/A™ Load Range CRWL

P255/70R 14 Libaratar AT

P255/T0R16 1058 Medallet Trall AP ORWL
P25S/T0R18 Medelist Sport King AT Steal Radial

P25 7OR16 1083 Pnantorn AP RWL
P25%T0R18 American Prospector AP RWL

P246/75R16 Unirayal Laredo AWP

P26576R1G 1145 Uninoyal Laredo AWP ORWL
P255TOR16 Liniroyal Larado AWP
P265/75R155L112% Unlroysl Laredo ASS AWP

Tha recalled tires have Dapartment of Transportation tire identification numbers which
begin with DOT BF and end with the last four digits 1504 or 1604. The DOT codes are
found on the inner or puter sidewall of the tire just above the wheal rim and are printed in



small type less than half an inch tall {5/18-inches). See enclosed illustration. Tham
are no issues with tires outside of these DOT weeks.

These tires must be replaced with new tires. Replacament tires are immedIatsly
available through your BF Goodrich, Uniroyal, Medallst, Phantom, American Prospector
or Liberator tires dealer or retailer. Please amange to retumn your tiras to the dealer from
whom you purchased them to receive a no-charge replacament. ¥ you have pald 1o
have this recall condition corectad prior to this notice, you may be eligible to recelve
reimbursement. Please ses the raverse sida of this notice for details.

If you have any questions or concerns about this recall, plsazes ¢all BFGoadrich
Tires at 1-877-788-8899 or Unirayal Tirs at 1-877-458-5878 batwaen 8:30 a.m. and
8:00 p.m. eastern standard ime, Monday through Friday.

i the dealar from whom you purchased the tires fails, ar is unable to provide
replacement tires without chargs, you may submit a complalnt to the Administrator,
National Highway Trafflc Safety Administration, 400 Seventh Strest, S.W., Washington,
DC 20590 or call the toll-frae Auto Safety Hotline at 1-888-327-4238.

Commitrmant to quality and respect for the customer are our highest pricedties. Please
accept olr apalegy for any inconveniencs that raplacing these tires may cause you.

BFGoadrich Tires



If you have already paki to nave your tires replaced dua to failures related to this specific
racall, you may be sligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement
may be limited to the amount the replacerment would have cost if completed by an
authorized BFGoodrich Tires dealer. Thea foltowing decumentation must ba presented 1o
your dealer for relmbursamant
Criginal or clear copy of all recelpts, invoices andfor repair orders that show:

» Tha name and address of the person who pald for the replacement

+ Tha model name and size of the tire that was replaced

« What problem occurred, whan the tire was replaced and who replaced it.

« Tha total cest of the repalr axpense that Is being claimed.

= Proof of payment of repalr {copy aof fromt and back of cancelled check, or copy of
credit card receipt).

» Reimbursement will be made by check from the compeny. [f your claim is denied
you will receive a letter within 80 days of rece|pt with the reason(s) for tha deanlal.

Pleasa speak with your dealer conceming this matter.,
If you have any questions or concerns about this recall, pleasa call BFGeoodrich

Tires at 4-877-7788-8399 or Uniroyal Tire at 1-877-458-5878 between 8:30 a.m. and
8:00 p.m. sastarn standard tirne, Monday through Friday.



TIRE IDENTIFICATION NUMBER/DOT CODE

DOT numbers faxampts: BF P8 UATT 15q)

*Tha DOT nwmbor may ba Incatad on sither tha jvxida or sofsida sidenal] o the fire,

ABOUT DOT MARKINGS

DOT markings serve as the tire's fingerprint and signifies compllance with LS.
Department of Transportation Tire 8afety Standards. The DOT coda can ba faund on the
sidewall right ebove the rim. Meke sure your tire is of the same make and model and
leok for a DOT code on tha sidewall that begine with BF and ends with elther 1504 or
1604. H you ars having difficulty identifying your tire's DOT coda, plaase ask your local
tire deslar to axsist you.

The first two characters BF designate the tire’s manufacturer and plant coda. The third
and fourth characters denote tha tire size. The fifih, sixth, saventh and eighth {optional)
characters identlfy the brand as well as othet significant characterlstics. The Minal
four numbers dencts the date the fire was produced with tha first two indicating the
weak, and tha last numbar indicating the year {1504 Indicates the tire wea built in the
15th week of 2004}



